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WEST VIRGINIA

BOARD OF LICENSED DIETITIANS

723 KANAWHA BLVD, EAST

ROOM 105 — UNION BUILDING
CHARLESTON, WEST VIRGINIA 25301
Telephone: 304-926-3719 or 1-800-293-9832
FAX: 304-926-3720

e-mail: wvbold@mail.wvnet.edu

The Honorable Joe Manchin
Governor — State of West Virginia
Governor’s Office — Capital Complex
1900 Kanawha Boulevard, East

Charleston, WV 25305

Dear Governor Manchin:

Attached you will find a DVD of the Biennium Report — 2007 — 2008
for the West Virginia Board of Licensed Dietitians. A hard copy is
filed in the Board office, located at the address on this letter.

Please advise if we can provide you with any additional information.

Sincerely,

P eler, Fo ol

Helen Lodge,
Board Chairman

» MS, RD, LL
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2007 - 2008
GOALS AND OBJECTIVES

ENHANCE THE WEBSITE BY 2008:

Application forms - COMPLETED

Frequently asked questions column ~ ADDRESSED IN NEWSLETTER. Will pursue other
website questions in 2009.

Update listing of all dietitians — WVBOLD is in line, with the State Treasurer’s office.

Enhance the renewal of applications on the internet to:
Allow for members to use their charge chards to pay for fees - COMPLETED.

Ease of applying — COMPLETED, with ongoing revisions.
Revise Continuing Education form to add more columns - COMPLETED.

Issuing licenses turn-around time from fifteen business days to ten business days — THIS WAS
A POLICY CHANGE...THIS HAS BEEN ACHIEVED ROUTINELY — GENERALLY WITH
THREE DAYS FROM RECEIPT - if the application is completed in its entirety,
application and CDR card notarized, application fee received and (if applicable) all
verifications from other states received. - thus, COMPLETED.



Miscellaneous Boards and Commissions

Board of Licensed Dietitians

Mission
The West Virginia Board of Licensed Dietitians is a regulatory and disciplinary body. 1t is the sole authority for the
issuance of licenses to practice dietetics in the State of West Virginia.

Operations
The purpose of the board is to protect the public interest through its licensure and professional discipline of
dietitians and to provide a professional environment that encourages the delivery of quality nutritional information
and medical nutrition therapy within the State of West Virginia.

The board is responsible for the following:

Promoting a code of professional ethics.

Maintaining a record of all proceedings of the board.

Submitting a biennial report to the Governor describing the activities of the board.

Setting minimum continuing education requirements and standards.

Examination, licensure, and renewal requirements of duly qualified applicants.

*  Conduct licensure examinations.

*  Issue and renew licenses and issue interim permits.

*  Impose and collect fees for the issuance and renewal of permits or licenses.

$ Establish procedures and guidelines for the suspension or revocation of a license.
*  Suspend, revoke, and reinstate licenses.

$ Conduct hearings on licensing issues and any other matter within the jurisdiction of the board.

Goals/Objectives
$ Enhance the Web site by FY 2008 with:
Application forms
Frequently asked questions column
Updated listing of ail licensed dietitians
Enhance the renewal of applications on the internet
*  Allow for members to use their charge cards to pay for fees
* Ease of applying
* Revise the Continuing Education part of the application to add more columns
$ Issuing Licenses turn around time from fifteen business days to tens business days by FY 2008

Performance Measures

R RN A
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Actual Actual Actual  Actual Estimated Estimated
Fiscal Year 2003 2004 2005 2006 2007 2008
Enhance the Web site by FY 2008 with: N/A N/A 25% 50% 75% 100%

*  Application forms

*  Frequently asked questions column

*  Updated listing of all licensed dietitians

* Enhance the renewal of applications on the internet

Issuing Licenses turn around time from

fifieen business days to tens business days
by FY 2008 N/A N/A N/A 25% 50%

100%



Miscellaneous Boards and Commissions

Board of Licensed Dietitians

Mission
The purpose of the board is to protect the public interest through its licensure and professional discipline of
dietitians and to provide a professional environment that encourages the delivery of quality nutritional information
and medical nutrition therapy within the State of West Virginia.

Operations
The West Virginia Board of Licensed Dietitians is a regulatory and disciplinary body. It is the sole authority for the
issuance of licenses to practice dietetics in the State of West Virginia.

The board is responsible for:

Promoting a code of professional ethics.

Maintaining a record of all proceedings of the board.

Submitting a biennial report to the Governor describing the activities of the board.
Setting minimum continuing education requirements and standards.

Examination, licensure, and renewal requirements of duly qualified applicants.
Conducts licensure examinations.

Issues and renews licenses, and issues interim permits.

Imposes and collects fees for the issuance and renewal of permits or licenses.
Establishing procedures and guidelines for the suspension or revocation of a license.
Suspend, revoke, and reinstate licenses.

Conducting hearings on licensing issues and any other matter within the jurisdiction of the board.

Goals/Objectives
$ Enhance the Web site by FY 2008 with application forms, frequently asked questions column, updated listing of
all licensed dietitians, renewal of applications to allow for members to use their charge cards to pay for fees,
and to revise the continuing education part of the application to add more columns.
$ Improve the turnaround time of issuing licenses from 15 business days to ten business days by FY 2008.
$ Add to web site by FY2009 the ability to have employers confirm status of members without having to go
through the Board office.

Performance Measures

* K R W K # K W K ®

Actual Actual Estimated Actual Estimated Estimated
Fiscal Year 2005 2006 2007 2007 2008 2609

Enhance the Web site by FY 2008 with application forms, frequently asked guestions column, updated listing of all

licensed dietitians, renewal of applications to allow for members to use their charge cards to pay for fees, and to revise

the continuing education part of the application to add more columns.

Progress on Web site enhancements 25% 50% 75% 75% 100% N/A
Improve the turnaround time to issue licenses from 15 business days to ten business days by FY 2008.

Turnaround time to issue licenses N/A 15 12 12 10 N/A
Add to web site by FY2009 the ability to have employers confirm status of members without having to go through the Board
office.

Confirmation of member status N/A N/A N/A N/A 50% 100%



Miscellaneous Boards and Commissions

Board of Licensed Dietitians

Mission
The purpose of the board is to protect the public interest through its licensure and professional discipline of
dietitians and to provide a professional environment that encourages the delivery of quality nutritional
information and medical nutrition therapy within the State of West Virginia.

Operations
The West Virginia Board of Licensed Dietitians is a regulatory and disciplinary body. It is the sole authority
for the issuance of licenses to practice dietetics in the State of West Virginia.

The board is responsible for:

*  Promoting a code of professional ethics.
Maintaining a record of all proceedings of the board.
Submitting a biennial report to the Governor describing the activities of the board.
Setting minimum continuing education requirements and standards. ‘
Examination, licensure, and renewal requirements of duly qualified applicants.
Conducts licensure examinations.
Issues and renews licenses, and issues interim permits.
Imposes and collects fees for the issuance and renewal of permits or licenses.
Establishing procedures and guidelines for the suspension or revocation of a license.
Suspend, revoke, and reinstate licenses.
Conducting hearings on licensing issues and any other matter within the jurisdiction of the board.

Goals/Objectives
$ Enhance the Web site by FY 2008 with application forms, frequently asked questions column, updated
listing of all licensed dietitians, renewal of applications to allow for members to use their charge cards to
pay for fees, and to revise the continuing education part of the application to add more columns.
$ Improve the turnaround time of issuing licenses from 15 business days to ten business days by F'Y 2008.
$ Add to web site by FY2010 the ability to have employers confirm status of members without having to go
through the Board office.

Performance Measures

% % % ¥ % ¥ % o F

Actual Actual  Actual FEstimated Estimated Estimated
Fiscal Year 2005 2006 2007 2008 2009 2010

Enhance the Web site by FY 2008 with application forms, frequently asked questions column, updated listing of all
licensed dietitians, renewal of applications to allow for members to use their charge cards to pay for fees, and to
revise the continuing education part of the application to add more columns.

Progress on Web site enhancements 25% 50% 75% 100% 100% 100%

Improve the tumaround time to issue licenses from 15 business days to ten business days by FY 2008.

Turnaround time to issue licenses N/A 15 12 10 10 10

Add to web site by FY2010 the ability to have employers confirm status of members without having to go through the
Board office.

Confirmation of member status N/A N/A N/A 33% 66%
100%






OVERVIEW OF ACTIVITIES AND RESPONSIBILITIES
WEST VIRGINIA BOARD OF LICENSED DIETITIANS
2007 - 2008

The West Virginia Legislature mandated the requirement to hold an activelvalid
license to practice dietetics in the State of West Virginia — West Virginia Code -
Chapter 30 - Professions and Occupations — Article 35 — Board of Dietitians -
commencing on July 1, 1997. The law, effective 90 days after March 9, 1996,
mandated the formation of a Board as the WVBOLD. The WVBOLD is a regulatory
and disciplinary body. It is the sole authority for the issuance of licenses to practice
dietetics in the State of West Virginia. The purpose of the Board is to protect the
public interest through its licensure and professional discipline of dietitians and to
provide a professional environment that encourages the delivery of quality
nutritional information and medical nutrition therapy in the State of West Virginia.
The Board consists of five (5) members who are appointed by the Governor, by and
with the consent of the Senate. Four of the members are experienced registered
and licensed dietitians and one member is a layperson.

The WVBOLD maintains a code of ethics; establishes professional continuing
education requirements and standards; establishes licensure and renewal
requirements of duly qualified applicants; establishes procedures and guidelines for
the suspension or revocation of a license; adopts procedural and interpretive rules
in accordance with the provision of Chapter 29 of the code; adopts an official seal;
renews licenses; issues interim provisional permits to duly qualified applicants;
imposes and collects fees for the issuance and renewal of permits or licenses;
suspends, revokes and reinstates license; conducts hearings on licensing issues
and any other matter properly within the jurisdiction of the Board; utilizes available
mechanisms/ methods to protect the health and well-being of the public in nutrition
related issues; maintains a record of proceedings of the Board and submits a
biennial report to the Governor describing activities of the Board.

WVBOLD established:

Title 31 — Procedural Rule - Series 3 - Contested Case Hearing Procedure.

Title 31 - Legislative Rule — Series 1 - Licensure and Renewal Requirements.

Title 31 - Legislative Rule - Series 2 — Code of Professional Ethics.

Title 31 ~ Legislative Rule - Series 4 — Disciplinary and Complaint Procedures.

Title 31 - Legislative Rule - Series 5 — Continuing Professional Education
Requirements

Licensed and registered dietitians are proficient in the science of nutrition. They are
required to hold degrees in nutrition, dietetics, public health or related field such as
biochemistry, medicine or a nutrition specialty in family and consumer sciences
issued by accredited colleges and universities. After or during their education, they
must complete a supervised internship and pass a comprehensive examination
administered by the Commission on Dietetic Registration. WVBOLD renews a
contract each year with the Commission on Dietetic Registration as the approved
standards for nutrition education. Professional education credits are required (20
each two years) throughout a career to maintain licensure (page 3, para. 5).



The need for qualified providers of nutrition advice has become more focused within
the past 20 years. As with the specialization of medicine, the science-based
nutrition field has necessitated a higher understanding and communication of
nutrition prescription and advice to those in need of this service. Physicians rely
upon the expertise of dietitians as a critical member of the healthcare team.
Dietitians specialize in medical nutrition arenas, as cardiology, oncology, pediatrics,
neonatal, renal diseases, eating disorders, weight loss, gastroenterology, inborn
errors of metabolism, geriatrics, sports medicine, osteoporosis’ conditions,
hypertensive issues, diabetes, trauma, enteral and parenteral nutrition and others.
An example: Obesity is documented as a leading preceptor for diseases causing
higher healthcare cost, as well as trauma to the patient and family members. As the
WV Legislature moves to address these issues, dietetics will be in the forefront
among the healthcare providers.

The RD status means that the individual possesses the skills and knowledge to
translate nutrition science into practical meal planning. The individual can assist
with eating disorders; work with healthcare teams to assist patients/clients to
change eating plan pre-post surgery; assist in goal sefting for athletic performance
on various levels; prescribe and counsel patients and families with a myriad of
disease entities and to assist physicians and healthcare providers in assessing a
patient’s needs and prescribing a nutrition therapy to hest benefit the patient or
client.

While the credential RD is significant it, unlike the credential LD, cannot be
significantly regulated in the State of West Virginia. Initials following a name do not
necessarily qualify an individual to provide nutrition services. Licensure and
registration provide the only assurance the public has to judge that the individual is
proficient in the science of nutrition.

Licensure in West Virginia provides the vehicle to file a complaint should anyone
have reason to believe the person is not providing accurate nutrition advice or
falsely claiming to be a qualified dietitian. The State of West Virginia, with licensure,
can regulate the term “licensed dietitian” or “dietitian”. States without licensure
experience self-proclaimed persons claiming to be experts with little if any actual
nutrition training or with only mail-order credentials. When an individual needs
trusted, accurate, timely and practical nutrition advice, they should be able to
identify the qualified professional.

WVBOLD utilizes the examination by the Commission on Dietetic Registration as
one component to examining an applicant’s qualifications, prior to issuance of a
West Virginia license.

By law, when licensure began in 1997, the examination as a route to licensure was

waived (as a one time opportunity) for those who were:

+ (a) Currently registered with CDR as a Registered Dietitian.

+ (b) BS or higher degree, with a major in human nutrition, dietetics or food
systems management or equivalent and engages in the practice of dietetics or



nutrition three (3) of the previous ten (10) years.
¢ (c) Licensed in another state with comparable requirements.

Exemptions include: Those marketing, distributing or providing information about
food/ food materials or dietary supplements; healthcare providers - where nutrition
was included in the profession’s scope of practice; academic institutions; various
government agencies - as Veterans’ Administration or WIC - who have their own
standards.

In 1997, 33 individuals were “Grandfathered”, in accordance with waiver (b). Under
the reciprocation waiver (c), one Kentucky dietitians was later granted a WV license.
Many have retired from their chosen profession, i.e.: County Home Demonstration
Agents or WIC Nutritionist. Some have relocated and a couple found they did not
require a license in their government-based employment. Two allowed their license
to expire and, after some time, applied for renewal. Those were denied, per State
law as being ineligible for licensure. WVBOLD handles the “Grandfather” status
renewals as a routine renewal, giving due diligence to CEU credits.

Licenses are issued throughout the year. Renewal applications must be
postmarked June 30t of each year. It has been the practice of the WWBOLD Board
Chairman to personally contact those not having complied with renewal in the last
week of June or first week of July. Out-of-state dietitians often express surprise and
are pleased to have this personal service.

WVBOLD monitors licensure compliance with continuing competence requirements
of twenty (20) hours in each designated two year reporting period. A reporting of
Continuing Professional Education Credits serves to ascertain the completion of the
twenty hours by licensees. The applicant renewing licensure is charged with the
responsibility of reporting educational activities (date, event and CEU credits) on the
CEU Form accompanying the renewal application. A visual scanning is performed
by the Board Chairman and Board Secretary prior to issuance of the renewed
license. At the completion of the Renewal Period, a listing of all licensees required
to submit the CEU credits in that given two year period is compiles. The list is, then,
submitted to a Huntington-based company, with whom the WVBOLD has an
agreement. 10% of the list is randomly selected to have a full audit of their CEUs.
The audit is conducted by Board Member and Professional Inquiries Liaison — Betty
Forbes - Director of Dietetic Education at West Virginia University.

WVBOLD is committed to collaboration with other healthcare related licensing
agencies and organizations in West Virginia and nationally. The purpose is to
identify needs and to improve public access to and information about education,
licensure, practice, discipline and accountability for healthcare professionals.

WVBOLD developed a website and maintains a toll-free public telephone line. The
telephone number is published in all telephone blue page directories in West
Virginia and promotes the use of the credential “LD” as a means for the public to
identify those qualified to deliver nutrition advice and counseling.



The American Dietetic Association and the West Virginia Dietetic Association issues
press releases to West Virginia newspapers encouraging them to recognize the term
“LD” and the qualified provider of nutrition information.

A complaint form is found on the website. Efforts are ongoing to refine the process
for complaint management. While complaints are rare, numerous inquiries are
received from healthcare institutions and the public with questions concerning
acceptable duties of other nutrition personnel, i.e.: Certified Dietary Managers, Diet
Technicians, etc. Inquiries from dietitians assist them in the assignment of duties to
the same personnel.

The presence of the WWVBOLD has increased public awareness of the services of a
qualified dietitian tremendously. By the number of inquiries one can safely say that
the public needs are being addressed. Nursing Homes, Personal Care Homes,
Exercise Entrepreneurs and hospitals utilize the Board to determine what duties can
be performed by their nutrition staff members.

OFFICIERS AND RESPONSIBILITIES OF THE BOARD:

The Board maintains an office at 723 Kanawha Blvd., East - Room 105 - Union
Building - Charleston, WV 25301.

In accordance with State law, open meetings are conducted. Board meetings are
posted in the State Register. The agenda for each meeting accompanies each
posting. Notice of each meeting and the agenda are posted on the office door.
Officers are elected annually.

The Board Chairman is elected to preserve order and conduct all proceeding by
parfiamentary rules and insures conformity thereto by members, appoints all
committees and signs required documents. The office is not staffed with an
Executive Director or Secretarial Services however, the Board Chairman serves in
both capacities on a continuous basis. This involves a presence at least three times
a week and as inquiries or requests are received. The telephone rolls over to the
Board Chairman’s home where all inquiries and request (verification of license,
inquiries as to licensure requirements, inquiries from the public who are selecting a
qualified dietitian and request of State agencies) are met in a timely manner.
Licensed dietitians utilize this service from 7:00 am to 10:00 pm. E-mails are
monitored daily. During the renewal periods the Board Chairman assumes the
responsibility of obtaining the renewal applications from the State Treasurer’s Office
and is in the office on a daily basis. The 2009 goal is to provide a listing of licensed
dietitians on the website.

The Vice-Chairman also serves as the Board Treasurer. This person acts as
Chairman in the absence of the Board Chairman and call special or emergency
meeting of the Board by joint action with the Chairman. As Treasurer, this position
maintains all financial records to be in compliance with the requirements of the
State of West Virginia.



The Board Secretary is to maintain the database, prepare documents - as licenses
and rosters, prepare and process meeting minutes and is active in the renewal
process.

The Professional Inquiries Liaison fields questions pertaining to Continuing
Education Credits, talks with the public conceming the educational route to
licensure and audits the 10% chosen annually, at random for the auditing of their
CEUs.

The Lay Member is a vital part of the WWVBOLD. The person currently in this position
is cognizant of the need for licensure of the profession of dietetics. He was formerly
a healthcare foodservices representative of one of the largest companies in the
United States and remains in the healthcare field. The person represents the
citizens of the State of West Virginia in all actions of the Board. He votes on new
applicants, discusses the need for changes in procedures and speaks to the public
needs.

Board members of the WWYBOLD are active participants in meetings and activities
across the country on matters of licensing, professional regulation and changing
healthcare as it relates to dietetic and nutrition.

Two members of the WVBOLD hold membership in the Association for West Virginia
Boards. This enables a healthy exchange of ideas and discussions on key issues
facing boards in West Virginia.

Board members attend the Annual Training Seminar for WV State Licensing Boards
by the State Auditor’s Office. They find this most helpful in the operation of the
Board.

The Board Chairman served on the American Dietetic Association’s Political Action
Board 2002-2005, serving as chairman of ADAPAC 2003-2004. The Board Chairman
serves as the Public Policy Coordinator for the West Virginia Dietetic Association.
This group is responsible for promoting dietitians as the nutrition experts and
advising the WV elected U. S. Congressional officials in such issues and concerns.
In this role, the WVBOLD keeps abreast of issues surrounding not only dietetics but,
the entire healthcare delivery system.

Four Board members are members of and some attend the annual meeting of the
American Dietetic Association (FNCE), West Virginia Dietetic Association,
Educational Alliance and serve on other healthcare coalition groups.

The WVBOLD maintains close working relationships, often making decisions that do
not require formal Board actions. The Board Chairman and Vice-Chairman are in
frequent contact in regards to routine Board business and for various State offices
request. The Board Chairman and the Board Secretary meet at the Board Office
periodically to conduct all secretarial type duties, such as issuing licenses,
licensure verification and processing mail. The Board Chairman has contact with
the Professional Inquiries Liaison, cognizant that this individual is best qualified to

W



The WVBOLD maintains close working relationships, often making decisions that do
not require formal Board actions. The Board Chairman and Vice-Chairman are in
frequent contact in regards to routine Board business and for various State offices
request. The Board Chairman and the Board Secretary meet at the Board Office
periodically to conduct all secretarial type duties, such as issuing licenses,
licensure verification and processing mail. The Board Chairman has contact with
the Professional Inquiries Liaison, cognizant that this individual is best qualified to
assist the issues relating to the Continuing Professional Education arena and to
advise inquirers who are considering the dietetic profession. The Lay Board
member is a very involved individual, with contact 2-3 times weekly.

While it is not the duty or responsibility of the WVBOLD to recommend dietitians to
the public, the Board receives numerous inquiries as to how to locate a qualified
dietitian for nutrition or medical nutrition therapy. The inquirer is referred,
according to the need, as to the nearest medical facility or dietitian(s).

All applications are voted on by ALL Board members prior to issuance of a license.
This keeps Board members quite involved in the daily business of the Board. Board
members act in a volunteer role for such actions. This eliminates the need for
formal Board meeting during certain periods of time. Actions requiring Board votes
is, again, voted on at the scheduled Board meeting. Minutes of Board meeting are
posted promptly on the website by the Board Secretary.

Formal Complaints in 2007-2008:

None received however, dietitians continue to call the Board with questions
regarding the Scope of Practice for dietitians and for pharmacists. A frequently
asked question is in relationship to the acceptable duties of a Dietetic Technician.
For this reason, it is included in various newsletters. Three calls were received with
questions about allowable counseling in Wellness Centers. These were not formal
complaints. The dietitians were encouraged to either submit a complaint if they
believed the person counseling had exceeded the allowable duties - or — meet with
the facility manager to apprise them of the WV Code — Chapter 30 - Professions and
Occupations — Article 35. Two reported back to the Board that they had, indeed,
talked with the managerfowner. As a result, counseling practices changed. Two
calls were received from clients of Wellness Centers to ask if the person counseling
was a qualified person. Upon verification of the name, the caller was informed that
the person was not a licensed dietitian. The name of a local dietitian was given to
the caller to discuss the specific questions/concerns.

Notes of 2007-2008:

The Board would like to express appreciation that the WV Legislature mandated an
Annual Training Seminar for West Virginia State Licensing Boards by the State
Auditor’s Office. This has proven to he most beneficial to the “WVBOLD. This, also,
allows for interaction between boards.

WV Treasurer’s Office E-Government was utilized for the 2007-2008 renewals. This
will continue in the 2008-2009 renewals. Several “problems” have been identified
with the WV Treasurer’s Office to be corrected in the next renewal process.






West Virginia
Board of Licensed Dietitians

Board Meeting
723 Kanawha Blvd. East
Room 105 — Union Building

Charleston, WV
Date: 7/9/07
Members Present: x Helen Lodge x Frank Markun
x Dee Bartoe x Rick Call

x Betty Forbes via conference call

Call to Order:  This meeting was called to order at 5:15 p.m. by
Helen Lodge.

A quorum was established.

Approval of Minutes: Minutes from the meeting of 4/19/06 were approved
Frank motioned to approve and Rick seconded.

Treasurer’s Report:

Frank is awaiting the June statement. He will send the end of the year fiscal report when

available.
The budget has been completed and submitted. The liability insurance continues to increase yearly.

Applications approved via board e-mail:

The following dietitian have applied for licensure from 4/20/07 — 7/9/07/07
Shelly Duncan 4/15/07 (had to wait for verification)
Colleen Darling 512107
Judith de la Garza 5/17/07
Barbara Jackson  5/2/07
Peggy Lovelace 5/2/077
Melissa Webber (P) 6/29/07
Lori Knarr 7/3/07
Ann Sesek 7/3/07
Catherine Vandermer 7/9/07
Mary Greene (P) 719/67



Renewal Process

The board voted to accept all renewals as submitted.
Concerns from the board:
Some forms did not have the original date of licensure.
Some questioned that they had more than the 20 hours of ceu’s. They were told
to list the most recent 20.
We want to be able to maintain our own data base. We believe this may eliminate

some of the mistakes.

Helen asked for permission from the Board to explore the possibility of merging office activities

with another board. WVBOLD would retain their own Board. Approval was given.

Speech Pathology

Frank had received a question from a Speech Pathologist concerning what she would be allowed
to “teach” as far as nutrition is concerned. Frank will check the speech pathology website to review their

scope of practice. If it says nothing about Medical Nutrition Therapy — he will then respond appropriately

Safety

Frank received a letter from the Department of Risk discussing the requirement for safety policies
and procedures as well a safety committee. It was decided that some topic of safety will be discussed at
each board meeting and entered into the minutes.

Safety Topic for 7/9/07
Frank reminds all board members to be extremely careful when leaving the building
because of the close proximity of the Kanawha Boulevard and the sidewalk.

The Safety Policies and Procedures were unanimously approved by the board. (See attached)
Next Board Meeting Date

Sept 10, 2007. 5:00 pm.

Adjournment

6:00 pm

Submitted by: Dee Bartoe RD, LD
Secretary, WVBOLD 7/30/07

West Virginia Board of Licensed Dietitians



Policy and Procedures: Concealed Weapons-No Tolerance

The West Virginia Board of Licensed Dietitians strictly prohibits and does not tolerate weapons at the
West Virginia Board of Licensed Dietitians’ facility, the their property, or at any board sponsored event.

Weapons include visible and concealed weapons, including those for which the owner has necessary
permits. Weapons can include firearms, knives with blades longer than three inches, explosive material or
any other objects that could be used to harass, intimidate, or injure another individual, employee,
supervior, or board member,

Workers or board members who violate this policy may be subject to disciplinary up to and including
termination.

Reporting Procedure:

If you have any questions, problems, or complaints regarding a violation of this policy, or discrimination
in general, you must communicate your concern to a board member. If you feel uncomfortable doing so
or if your board member is the source of the problem, condones the problem, or ignores the problem,
report this to the attorney attached to the West Virginia Board of Licensed Dietitians in the Attorney
General’s Office.

If neither of these alternatives is satisfactory to you then you can direct your questions, problems,
complaints or reports to Attorney General. You are not required to directly confront the person who is the
source of your report, question, or complaint before notifying any of those individuals listed.

Approved: 7/9/07



West Virginia Board of Licensed Dietitians
Policy and Procedures: Pregnancy Discrimination-No
Tolerance

The West Virginia Board of Licensed Dietitians prohibits, forbids, and does not tolerate discrimination
against anyone on the basis of pregnancy. All employees, supervisors, board members and job applicants
are guaranteed the same employment opportunities. No person, or employee, no matter his or her position
has the authority, expressed, actual, apparent or implied, to discriminate against a pregnant employee or
employment applicant of the West Virginia Board of Licensed Dietitians.

The West Virginia Board of Licensed Dietitians will not deny a job or remove a pregnant employee from
a position because the employee is pregnant, considering pregnancy, experiencing any pregnancy r4elated
problems. All decisions regarding a pregnant employee’s placement in or continuation in a job will be
based on the same consideration that governs all employment decisions-the employee’s ability to
satisfactory perform the essential duties of the job in question.

Reporting Procedure:

If you have a pregnancy-related question, problem, or complaint, you must communicate your concern to
a board member. If you feel uncomfortable doing so or if your board member is the source of the
problem, condones the problem, or ignores the problem, report this to the attorney attached to the West
Virginia Board of Licensed Dietitians in the Attorney General’s Office.

If neither of these alternatives is satisfactory to you then you can direct your questions, problems,

complaints or reports to Attorney General. You are not required to directly confront the person who is the
source of your report, question, or complaint before notifying any of those individuals listed.

Approved: 7/9/07



West Virginia Board of Licensed Dietitians
Policy and Procedures: Carelessness in Workplace

The West Virginia Board of Licensed Dietitians prohibits, forbids, and does not tolerate carelessness,
substandard or hazardous work practices within the facility, on its property or while conducting board
business.

The West Virginia Board of Licensed Dietitians expects and demands that its employees perform their
board/employment duties with care and attention to the citizen needs the safety and welfare of fellow
workers and board members, and to The West Virginia Board of Licensed Dietitians quality standards and
requirements. Employees/board members who are careless or negligent in performing their job duties
will be subject to discipline. Carelessness or negligent behavior or actions may result in discipline up to
and including immediate discharge. Employees/board members who fail to respond to The West Virginia
Board of Licensed Dietitians effort to correct carelessness may be subject to discipline up to and including
discharge..

Reporting Procedure:

If you have any questions, problems, or complaints regarding a violation of this policy, or discrimination
in general, you must communicate your concern to a board member. If you feel uncomfortable doing so
or if your board member is the source of the problem, condones the problem, or ignores the problem,
report this to the attorney attached to the West Virginia Board of Licensed Dietitians in the Attorney
General’s Office.

If neither of these alternatives is satisfactory to you then you can direct your questions, problems,
complaints or reports to Attorney General. You are not required to directly confront the person who is the
source of your report, question, or complaint before notifying any of those individuals listed.

Approved: 7/9/07



West Virginia Board of Licensed Dietitians
Policy and Procedures: Employment-At-Will

This (employee handbook, memorandum, statement, application, written offer of employment) is not a
contract, express of implied, guaranteeing employment for any specific duration. Either you or The West
Virginia Board of Licensed Dietitians chair may terminate this relationship at any time, for any reason,
with or without cause or notice. No supervisor or board member of The West Virginia Board of Licensed
Dietitians, other than the appointing authority, has the authority to enter into any agreement with you for
employment for any specified period or make promises or commitments contrary to the foregoing.
Further, any employment agreement entered into by the appointing authority shall not be enforceable
unless in writing.

Special note: This statement should be at the beginning of your employee handbook or with appropriate
employee memoranda.

Approved: 7/9/07



West Virginia
Beard of Licensed Dietitians
. Board Meeting
723 Kanawha Blvd. East
Room 105 — Union Building

Charleston, WV
Date: 10/8/07
- Members Present: x Helen Lodge x Frank Markun
x Dee Bartoe x Rick Call

x Betty Forbes via conference call

Call to Order:  This meeting was called to order at 5:17 p.m. by
Helen Lodge.

A quorum was established.

Approval of Minutes: Minutes from the meeting of 7/9/07 were approved
Frank motioned to approve and Rick seconded.

Treasurer’s Report:

Financial Information July 1. 2006 — January 31, 2007
Fiscal Year Ending June 30, 2007

Revenue 2,575.00

Expenses YTD Total 9,049.09

Cash Balance 7/1/06 37,361.81

YTD Gross Revenue 2,575.00

Thirteenth Month Expenditures 2,218.41 (rolled over from previous year)
YTD Expenditures 9,049.09 .
Revenue Refunds 0.00

Cash Balance End of January 2007 $28,669.31

Activity 7/1/07 — 7/36/07

Revenue 600.00

Expenses 1,005.48

13 month Expenditures 2,006.48 -

2008 PFY Expenditures 1,005.48 —

Cash Balance End of July 2007 36,504.54

August

YTD Revenue 11,050.00

Frank has completed the Risk Document and submitted it for review. He received no notice of needed
corrections. The Budget Narrative has been approved.



There must be 100% Confirmation on the web by 2009.
Motion to accept Treasurer Report: Rick motioned to approve and Dee seconded.

Applications approved via board e-mait: .
The following dietitian have applied for licensure from 7/9/07/07 —

Marilyn Shulman 8/1/07
Mary Marshall (Provisional) 8/3/07
Catherine Vandermer 8/11/07
Erin Mace (Provisional) 8/23/07
Julie Onisk ‘
Meredythe Barrick 9/20/07

. Melissa Webber changed to Active 10/8/07
Motion to accept New Applicants/Changes: Frank motioned to approve and Rick seconded.

Appointment of New Lawyer for WYBOLD
Anthony Eates from the Attorney Generals Office.

Posting of Licensees to the Website

Helen will take with Lila and send her a listing of all active and provisional dietitians.

Auditers Seminar
Frank and Helen attended the Auditors Seminar held on September 26, 2007.

Discussion was held on how we may be able to increase our access to the public.
— We currently submit the minutes to be posted on the WVBOLD website.
- Wearecunenﬂywoﬂnngonpumngﬂaedatabaseonhnetoaport:onofﬂmdatabasecouldbe
accessed for verification of active licenses.
~ ‘There needs to be a register of ALL active, inactive, lapsed, revoked, resigned, deceased dietitians,
etc. .
— There will also be a register of ALL current active and provisional dietitians.
— A member of IC&S will be contacted to assist in retrieving the needed reports from the Office
Computer.
Contract Pricing — we must use contract pricing when it is available.
Storage of Old Records — there will be listings posted in the office as to what records are available.
Annual Reports — must be submitted electronically this year.
Posting of Agenda — Our agenda must be posted on the door for public access prior to the scheduled
meeting. The agenda must contain substantial information so that the reader can tell what business will
occur.

Old Business

Discussion with Board of Medicine and/or Beard of Pharmacy in regards

to possible merger of office activities.
- Neither office is currently interested in taking on more responsibility in their office. They do not
have the necessary staff available. Helen will continue to pursue this idea with other boards.



New Business

End of Life Care

A question was raised if End of Life Care should be a required CEU for all dietitians. This is in
reference to Chapter 30.1.7.

This was reviewed and the Board came to the consensus that this requirement does not fail to the -
RD/LD level. This will not be required.

Issue of Pharmacist engaging in MNT
The Pharmacist is allowed to discuss micronutrients. Helen will contact the Board of Pharmacy

and ask them to review.

Beverly Glaze LN
Beverly is a Licensed Nutritionist from the state of New Mexico. She is not a Licensed Dietitian

in New Mexico but has passed her CDR exam. She was requesting reciprocity.

The board decided to defer any decision until all of her documentation has been submitted. If

there are still questions conceming reciprocity then the Attorney Generals Office will be contacted for
their input.

Speech Pathologist engaging in MNT

The Board felt that the Speech Pathologist should only be engaging in the instruction of the
various textures of foods and not the nutritional make-up — this would be considered Medical Nutrition
Therapy for which their license does not cover. A response will be given to this question.

Teresa Stanley

. Thru a computer entry error, Teresa was mailed a lapse letter in error. She had spent $5.55 to send
a certified letter concerning this matter. Based on the accounting system, we are unable to refund her the
postage money sent but the Board decided in good faith that we would send her $5.55 in stamps to replace
her expense.

Alise Pulliam — reinstatement application
Motion to reinstate Alise: Motion made by Frank and seconded by Dee.

Wayvior of Late Fees

The Board voted to waive the late fees for Emma Ladd and Grace Gibson during the renewal
period. Both had documentation where they had tried to renew on line.

Legible Signature |
‘ An application was returned to Noelle Dodge for a legible signature.

Problems with email

Helen was not able to open the email for 5 days because there were 4 long emails “stuck” in the
system.

Email concern for domain for WVBOLD.us



This was deemed unnecessary by Brian Hatcher at the State Office if IC & S.

Safety

In case of Fire and the front door is blocked, the buildingmanéger said the exit is in the basement.
Helen and Dee looked for the exit. The only door to the outside was locked with a padlock and had no
emergency lighting. Helen will contact the Building Manager to remedy this sitnation.

Next Board Meeting Date

"A meeting will be scheduled for the first of the year...as the Board will be in close contact at this period in
- completing the Annual Report. Two Rosters will be included, per Auditor's Workshop held in September 2007,

Adjournment
6:17 pm

Submitted by: Dee Bartoe RD, LD
Secretary, WVBOLD 12/4/07
- West Virginia Board of Licensed Dietitians



West Virginia
Board of Licensed Dietitians
Board Meeting
723 Kanawha Blvd. East
Room 105 — Union Building

Charleston, WV
Date: 2/25/08
Members Present: x Helen Lodge x Frank Markun
x Dee Bartoe x Rick Call
Betty Forbes

Call to Order:  This meeting was called to order at 5:40 p.m. by
Helen Lodge.

A quorum was established.

Visitor: Anthony Eates II, Assistant Attorney General

Pending Application for Beverly Glaze
Anthony Eates II attended this meeting to discuss the application from Beverly Glaze. Helen had
previously contacted ADA and was unable to obtain any advice for this situation.

Per West Virginia Code Chapter 30. Professions and Occupations Article 35/ Board of Dietitians

§30-35-7 Qualifications; licensure; examinations; waivers and fees
(a) An applicant for a license to engage in practice as a licensed dietitian shall submit to the board
written evidence, verified by oath, that he or she:

(1) Complies with the code of ethics adopted by the board.

(2) Has completed a major course of study in human nutrition, dietetics, food systems management or
the equivalent thereof and possesses a baccalaureate or post-baccalaureate degree; and

(3) Has completed a planned continuous professional experience component in dietetic practice of not
less than nine hundred hours under the supervision of a registered or licensed dietitian.

(b) Each applicant is required to pass a written examination demonstrating competence in the
discipline of dietetics and nutrition. Each written examination may be supplemented by an oral
examination. The board shall determine the times and places for examinations.

(c) When an applicant successfully passes an examination or examinations, the board shall issue to
the applicant a license to engage in practice as a licensed dietitian. In the event an applicant has
failed to pass examinations of three occasions, the applicant shall, in addition to the other
requirements of this section, present to the board other evidence of his or her qualifications.



(d) Upon application and submission of the applicable fee, the board may waive the examination
requirements of this section and issue a license to practice as a licensed dietitian to an applicant
who is registered by the commission on dietetic registration or who has been duly licensed as a
nutritionist or dietitian under the laws of another state if the standards for licensing in that state are
no less stringent than those required under of this article.

(e) Any person applying for a dietitian license shall submit a fee of fifty dollars or a reasonable fee
established by legislative rule pursuant to section six, article one of this chapter with the
application to the board, which shall be deposited to the credit fund provided in section five of this
article.

It was the opinion of Anthony Eates II that Ms. Glaze would need to comply with (1), (2) and (2b). The
application does not provide proof that Ms. Glaze has met these requirements. She does not provide proof
of professional experience nor an approved examination. Her examination appears only that for a

licensed nutritionist. He also requested that a letter be drafted and sent to Ms. Glaze requesting additional
evidence of the above items and that we were requesting this additional information under the advice of
our attorney. Helen was to draft the letter and e-mail it to Anthony for his review and approval.

Approval of Minutes: Minutes from the meeting of 10/8/07 were approved
Frank motioned to approve and Rick seconded.

Treasurer’s Report:
Financial Information July 1, 2007 — December 31, 2007
Fiscal Year Ending June 30, 2008

Revenue 1,850.00
Expenses YTD Total 5,058.21
Cash Balance 7/1/07 38,916.50
YTD Gross Revenue 1.850.00
Thirteenth Month Expenditures 2,006.48 (rolled over from previous year)
YTD Expenditures 5,058.21
Revenue Refunds 0.00

Cash Balance End of December 2007 $33.701.81

Motion to accept Treasurer Report: Rick motioned to approve and Dee seconded.

Frank reported to the Board that the Annual Federal Tax Return was sent to John Smolder of the State
Accountant’s Office.

Applications:

Rachelle Harr’s application was returned because it was not dated. It was approved pending
receipt of the corrected copy.

New Business

Annual Audit

No report has been received from Betty at this time.




Dietitians requesting employment referrals
When calls are received they will be referred to the West Virginia Dietetic Association web page
for employment opportunities.

Changes to Renewal Process
Helen will plan on picking up the applications from the lock box only 1 time per week to decrease
unnecessary trips to the Board Office.

We will ask the applicants to list other names in which they may have been licensed.

RD Order Writing Privileges

A request was made for the Board to make a statement about RD order writing privileges. Per The
Joint Commission any RD may have order writing privileges as long they go thru the medical staff and
receive specific approval. The Board has no jurisdiction over this matter. The matter was referred back
to the requester.

Old Business

Discussion with Board of Medicine and/or Board of Pharmacy in regards

to possible merger of office activities.
Neither office is currently interested in taking on more responsibility in their office. They do not
have the necessary staff available. Helen is continuing to pursue this idea with other boards.

Next Board Meeting Date

April 21, 2008 5:30 pm
Adjournment

6:35 pm

Submitted by: Dee Bartoe RD, LD

Secretary, WVBOLD 4/29/08
West Virginia Board of Licensed Dietitians



West Virginia
Board of Licensed Dietitians
Board Meeting
723 Kanawha Blvd. East
Room 105 — Union Building

Charleston, WV
Date: 6/9/08
Members Present: x Helen Lodge x Frank Markun
X Dee Bartoe x Rick Call

* Betty Forbes - Via conference call

Call to Order:  This meeting was called to order at 5:30 p.m. by
Helen Lodge.

A quorum was established.

Approval of Minutes: Minutes from the meeting of 2/28/08 were approved with one

correction.

Frank motioned to approve and Rick seconded. The minutes will be forwarded on to the

State Treasurers Office for inclusion on the web site.

Treasurer’s Report:

Financial Information
July 1, 2007-April 30, 2008

(Fiscal Year Ending June 30, 2008)

Revenue $2.800.00

Expenses:
001 — Personal Services (with payroll deductions)
011 - Social Security Matching
020 - Office Expenses
021 - Printing and Binding
022 — Rental
024 — Telecommunications (telephones/FAX)
025 — Contractual and Professional (attorney fees and other)
026 — Travel
027 — Computer Services (processing fee and other)
032 — Insurance
042 — Hospitality
051 — Miscellaneous
052 — Training and Development
053 — Postal and Freight
054 — Computer Supplies

$ 2,100.00
160.72
526.97
471.06

1,313.30
547.75
894.00
393.15

1,021.64

2,079.00

0.00
0.00
198.00
694.05
59.99



058 — Miscellaneous Equipment Purchases 0.00

089 - Bank Costs 64.12
096 - Miscellaneous For Charges 7.61
Account YTD Total $10,531.36
Cash Balance 07/01/07 $ 38,916.50
YTD Gross Revenue 2,800.00
Thirteenth Month Expenditures 2,006.48 (rolled over from previous year)
YTD Expenditures 10,531.36
Revenue Refunds 0.00

Cash Balance End of April 2008 $ 29,178.66
Submitted By:

Frank O. Markun, RD, LD, DHCFA

Vice Chair/Treasurer

June 9, 2008

Motion to accept Treasurer Report: Rick motioned to approve and Dee seconded.

Applications:

The following dietitians have been approved via email vote since the last WVBOLD

Board Meeting 2-28-08

Motion to accept the above applicants: Rick motioned to approve and Betty seconded.

Renewal Applications:

At the present time, we have received 159 applications for renewal and 9 requests to be

moved to inactive status.

Motion to accept the applicants: Frank motioned to approve and Dee seconded.

Discussion was held concerning the legibility of signatures on the renewal forms. There were
several that were completely illegible. It was determined that if this was the applicant’s legal
signature, this was acceptable. It is recommended that on next years renewal application there be

a space to print your name and then provide your signature.

It was decided to return Cindy Gay’s application because she did not provide a signature at

all.

This year Helen has returned the CEU’s of those dietitians who had submitted them but it was
not their year to do so. The board decided that this will be the last year they will be returned.
Next year, if CEU’s are submitted and they are not due, they will be discarded. It will be up to

the individual Licensed Dietitian to maintain his/her own copies.

New Application:
Laura Lemoine — request for a Provisional License.




Motion to accept the above applicant: Frank motioned to approve and Rick seconded.

New Business

il
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Person Seeking Licensure {5/
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Betty has been working with an individual —SK- who is a Certified Dietary Manager who has
had advanced classes and is seeking recommendations on how she can advance her future. Betty
has reviewed her transcripts and determined that she has taken the appropriate classes and could
sit for the CDR exam and if she passes could then submit an application to become a Licensed
Dietitian. SK has also asked about the possibility of applying to an internship program.
Although she may meet the requirements, Betty is unable to sign off on her internship
application because she did not attend classes at WVU. Several of her classes were distance
classes at various institutions and she may have difficulty finding someone to sign off on her
application. The board recommends that Betty notify her of her right to sit for the exam and
become a Licensed Dietitian in WV. SK would need to submit this request in writing to the
Board Office. The board also recommended that Betty explain that her Licensed Dietitian status
would ONLY be good in WV. Also it was recommended to explain to her that although she may
become licensed, may hospitals in WV would also require her to be an RD before they could hire
her secondary to The Joint Commissions standards.

If SK submits her request, then Betty will contact CDR and determine what the next step is to
setting her up to take the exam.

Lease Agreement
The lease agreement is due and the monthly payments will remain the same: $131.33.

CDR Official Stationary
Helen provided an example of the newly revised letterhead of the CDR.

Travel

Board members who are completing exclusive travel for board functions, i.e. coming to
the office to review applications, traveling to purchase office supplies etc. will be reimbursed for
their mileage at the current state rate.

Procedure for Retention of Electronic Information

Helen received notification from the state that there have been instances in Federal Cases
where all electronic information can be requested for specific cases. When Helen spoke with
JOHN 77 To gather additional information, he stated that no policy currently
exists with the state but if a new policy is implemented, we will be notified.

Performance Evaluation and Research Division (Auditors Office)

They have sent a survey out to all Boards, but Helen was unable to open the attachment.
She is to forward to Frank to see if he can open it, and if not, she will contact the state
information services department.




On-line Verification

Helen contacted the Pharmacy Board to determine how they complete Primary Source
Verification. They have on-line verification that is available for free. They do not consider this
an Official Verification. If an individual or company needs official verification, they must
submit the request to the Pharmacy Board and there is a $10.00 fee for each individual
verification requested

It is the goal of WVBOLD to have on-line verification available by 2010. Dee will begin
working with Lila at the State Treasurers Office to determine the next steps necessary to
implement this process.

Verizon — Computer Server Change

Helen has been having some difficulty with the computer housed at her residence. Many
times she is unable to open attachments and the system is extremely slow. She has talked to the
state and they recommend changing to Verizon’s service. Helen has submitted a request to do
so. She will also ask them to put the computer at the board office on-line. This will be necessary
to make on-line verification available.

Discussion with Board of Medicine and/or Board of Pharmacy in

regards to possible merger of office activities.

Neither office is currently interested in taking on more responsibility in their office.
They do not have the necessary staff available. Helen is continuing to pursue this idea with other
boards.

Election of Officers

The Board has decided to maintain the current officer status.

Rick motioned to approve and Betty seconded.

Safety

Frank reviewed the Standard of Participation in Risk Management. The Board of Risk to
completing a survey on Loss Control. Our safety committee has the following policies and
procedures as required by the Board of Risk:

Carelessness in the Workplace

Concealed Weapons

Employment at Will

Pregnancy Discrimination

Sexual Harassment

Frank asked if all board members had taken the WV Driver Safety In-Service — yes

Safety In-service
There is a new door at the exit in the basement. It has a panic bar. Currently there is no
lighted exit sign, but construction is in progress in the basement. The exit door is located in the




alcove by the elevators. You turn right at the bottom of the steps and go straight into the alcove.
The exit door is on your right.

Next Board Meeting Date

Date and time will be determined at a later date — Tentatively planned for September 2008

Adjournment

6:40 pm

Submitted by: Dee Bartoe RD, LD

Secretary, WVBOLD 6/11/08
West Virginia Board of Licensed Dietitians






West Virginia Board of Licensed Dietit